
What to Expect 
When I Migrate 
Into the AFNET 

Who should I call with computer or 
network related problems? 
 
The Enterprise Service Desk (ESD) DSN 
510-435-7337; Commercial 210-925-2900 
 
Please refer to the AFNet Migration Users 
Toolbox on the AF Portal (Air Force : Enter-
prise IT Services : Air Force Network 
(AFNet) Migration : AFNet Migration : AFNet 
Migration) for the most current updates, in-
formation, and migrated related advisories.. 
 
What if I’m TDY, on Leave, or De-
ployed?   
 
You will still migrate and can access E-mail 
using Outlook Web Access (OWA).  You can 
look-up your new address at the “Air Force 
Webmail Addresses” link in the AFNet Mi-
gration Users Toolbox. If in possession of 
a government laptop, Blackberry, or WinMo-
bile Device, please contact the Communica-
tions Focal Point at 632-2666 for specifics.   
 
What about my Telephones, LMR, or 
other Non IT related devices? 
 
If using a government furnished device, 
please contact your local Comm Focal Point 
at 632-2666 for instructions. 

 

U.S. Air Force 

Individual, organization and distro E-mail 
addresses will temporarily drop out of the 
Global Address Listing (GAL) for up to 
two days 

The individual’s name appears in all 
CAPs when it repopulates 

Notify individuals with exact AFNet E-
mail address in the interim.  You can 
find this at: https://imp.afds.af.mil/
wpsearch.aspx 

E-mail rejects from cached memory in 
Outlook 

Functional applications experiencing un-
expected issues will be pointed back to 
legacy server 

Enterprise Service Desk is the new IT 
help desk upon migration start: DSN 510-
435-7337; Commercial 210-925-2900 

E-mail address changes to 
https://<aviano>.mail.us.af.mil/owa 

New address Outlook Web Access (see 
the “Air Force Webmail Addresses” link in 
the AFNet Migration Users Toolbox) 

Personal settings for OWA will not be mi-
grated; users must reset these setting 

Outlook rules will not migrate; users must 
reset these rules 

 
 
 

Customer Impacts 

ESD Help Desk DSN: 510-435-7337;  
Commercial 210-925-2900 



 
 
 

 Provides standardized core services 
such as SharePoint, E-mail, BlackBerry 

 Users able to log in and work from any 
base to access mail and folders 

 Single E-mail address for entire career 
 24/7 support for any mission, any time 

and any where 

 Enterprise Service Desk was not estab-
lished to handle all communications is-
sues (e.g. LMR, IPTV, Radars, tele-
phones) on network issues 

 Does not remove single points of failure 
or fix existing network issues  

When will I migrate? 
 

 Units migrate in blocks --- users notified 
of specific dates/times with a yellow eAd-
visory at 72 hours and a red eAdvisory 
24 hours prior to migration 

 While your base migration is projected to 
take a few weeks, your individual migra-
tion will occur anytime in that window.   

 Read all eAdvisories for specifics  
 

What else should I know or do? 
 

 Notify off-base personnel of your migra-
tion date and new E-mail address (found 
at https://imp.afds.af.mil/wpsearch.aspx) 
and that their Outlook cached credentials 
will not work when E-mailing you.  They 
must type in your address when first con-
tacting you after your migration 

 Please, let the migration script run in full; 
do not reboot your machine before being 
notified to do so. 

What AFNET Does for Me 
—————–—Sample Advisory--————— 
Your computer is scheduled to be mi-
grated into the Air Force Network (AFNet) 
on: 
 

Monday, 16 January 2012 
 
Computer migrations will occur between the 
hours of 1100-1400.  During this period, you 
will be able to continue working until your 
computer automatically reboots after a pop-
up notification. Save any work in progress 
while your unit is in the process of migrating. 

——————————— 
Your mailbox is scheduled to be migrated 
into the Air Force Network (AFNet) on: 
 

Wednesday, 18 January 2012 
Mailbox Migrations will occur Anytime  

After 1700hrs.  
 
To avoid E-mail service interruptions please 
ensure you fully understand and accomplish 
the following instructions. If your scheduled 
migration date causes a mission impact or 
creates hardship due to a critical/short notice 
tasking, please send an E-mail to 
esd@us.af.mil or call 632-2666. 
 
Please note there will be NO change to 
your machine or your current version of 
Outlook!! 

——————————— 
Congratulations!   Your mailbox has been 
successfully migrated into the Air Force Net-
work (AFNet).  Your new AFNET E-mail ad-
dress will stay with you for the duration of you 
career or employment with the Air Force, and 
gives you around the clock network and E-
mail access from any CAC enabled/migrated 
computer regardless of your location.     
 
————–-End Sample Advisory—–-——— 

What can I do to prepare? 
 Please, reduce your mailbox size!  Move 

older E-mails to a locally stored personal 
folder (PST).  Accounts exceeding size lim-
its will be unable to send/receive messages 
and will interfere with the migration 

 Practice good information management, 
read all related messages and eAdvisories 

 Read all Pop-Ups and allow the tool to run 
COMPLETELY before opening Outlook 

 Ensure your mail is NOT automatically de-
livered to a PST 

 Log-off your computer at the end of the day 
but keep it powered 

 Refer to the AFNet Migration Tool Kit on 
the AF Portal (Air Force : Enterprise IT Ser-
vices : Air Force Network (AFNet) Migra-
tion : AFNet Migration : AFNet Migration) for 
the most current updates, information, and 
migration related advisories and remember 
to follow the Migration User Guidelines on 
the site 
What is different after the migration? 

 Eliminates Activation/Deactivation of E-mail 
during PCS to another AF base 

 New E-mail (firstname.lastname@us.af.mil) 
 NOTE: instances of the same first, 

last name differentiated by a numeri-
cal indicator.  Discover your E-mail 
address early at: https://
imp.afds.af.mil/wpsearch.aspx 

New address Outlook Web Access (see the 
“Air Force Webmail Addresses” link in the 
AFNet Migration Users Toolbox) 

 New work/E-mail access from any AF CAC 
enabled/migrated computer 

Welcome to the AFNET 

What the AFNET is NOT! 

Preparing for the AFNET 

ESD Help Desk DSN: 510-435-7337;  
Commercial 210-925-2900 


