MISCELLANEOUS

Housing Market Area: The housing market area for Aviano AB is defined by a one-hour commute
time from the installation’s headquarters building during peak traffic in privately owned vehicles
assuming normal weather conditions. The base lies in the community of Aviano within the
Pordenone Province of the Friuli-Venezia Giulia region. With the exception of Pordenone, the
surrounding area is sparsely populated with small towns and villages. The 60-minute driving
distance map is located on page 2 below.

Radon: You need to educate yourself and your family regarding radon and the risks in this
region. Most radon is released into the outdoor atmosphere; however, it can enter your house
through cracks or other openings in building foundations and may accumulate inside the home.
In this case, the concentration inside your house may be greater than the level outside your
house. Natural ventilation is an effective measure you can use to reduce your risk by minimizing
the levels of radon in your Italian home. Periodically throughout the day, open two or more
windows to create airflow across an area of you home. This is especially effective in basements
and ground floors where radon enters the home and levels tend to be higher. Additionally,
ventilation is also effective for controlling mold and mildew within your home. See page 3 below
for detailed information from Bioengineering.

Renter’s Insurance: Neither the US Air Force or the Government insures your unit, government
property or your personal property. You should consider buying commercial insurance to protect
yourself in case of a major loss. Insurance should specify that personal liability coverage for loss
or damage to the unit and includes government furnishings/equipment. Insurance coverage
would likely be a renter's policy which would cover your personal property as well as personal
liability to the landlord’s property. You may be able to obtain liability coverage for the landlord’s
property without insuring your personal property. The landlord is not required to obtain insurance,
but can hold you liable if a fire was caused by your negligence or willful misconduct. Specific
guestions should be directed to the insurance company or the Staff Judge Advocate office. This
is a personal choice but the ramifications of not having insurance can be devastating. See page
4-7 of this section for more details.

Useful Telephone Numbers: Page 8 of this section has a listing of phone numbers that you may
or may not have as you transition to Aviano AB.
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DEPARTMENT OF THE AIR FORCE
31ST FIGHTER WING (USAFE)

20 March 2015

MEMORANDUM FOR OFF-BASE HOUSING OCCUPANTS
FROM: 31 AMDS/SGPB
SUBJECT: Radon Information for Off-Base Housing Occupants

1. The 31st Aerospace Medicine Squadron's Bioenvironmental Engineering Flight provides
this memorandum to educate you and your family regarding radon and the risks in this
region. Radon is a radioactive gas produced by naturally occurring elements which are
common in soils, rocks, and building materials throughout the world. Most radon is
released into the outdoor atmosphere; however, it can enter your house through cracks or
other openings in building foundations and may accumulate inside the home. In this case,
the concentration inside your house may be greater than the level outside your house.

2. Some radon levels measured in facilities at Aviano have exceeded the value recommend
by the United States Environmental Protection Agency (EPA). A copy of the EPA's A
Citizen's Guide to Radon publication can be found on the internet at
http://www.epa.gov/radon and provides more details on the origin of radon and the risks of
prolonged exposure. Elevated levels of radon do not mean that personnel located here will
experience any significant health effects due to radon exposure. Risk is based on many
factors including level of exposure, years of exposure, lifestyle, and exposure to other
chemical or physical hazards. The majority of us are only here for a relatively small portion
of our lifetime, greatly reducing our overall health risk.

3. It is important to note the EPA radon guideline levels are not enforceable either in the
United States or here in Italy. Just as in the United States, the base has no authority to
measure or mitigate off-base housing. This is true for both economy and Government
Housing Rental Program (GHRP) units.

4. Natural ventilation is an effective measure you can use to reduce your risk by minimizing
the levels of radon in your Italian home. Periodically throughout the day, open two or more
windows to create airflow across an area of you home. This is especially effective in
basements and ground floors where radon enters the home and levels tend to be higher.
Additionally, ventilation is also effective for controlling mold and mildew within your home.

5. Please contact the Bioenvironmental Engineering Flight at 632-5532 if you have any
guestions or would like additional information regarding this issue.

ALAN C. HALE, Maj, USAF, BSC
Bioenvironmental Engineering Flight Commander
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RENTER'S INSURANCE ADDITIONAL INFORMATION

REMINDER:
Renters Neither the US Air
Insurance Force or the

Government
Insures your unit,
government
property, or your
personal property.

® INSURANCE

| 4
INFORMATION
INSTITUTE
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enters insurance, sometimes referred to as
R tenants insurance, includes three basic
types of protection:
* Personal Possessions
= Liability
+ Additional Living Expenses

Personal Possessions

Standard renters insurance protects your personal
belongings against damage from fire, smoke, light-
ning, vandalism, theft, explosion, windstorm, water
and other disasters listed in the policy. Floods and
earthquakes are not covered. Supplemental insurance
is available to cover these disasters—see the Frequently
Asked Questions section of the brochure for more
information.

To decide how much insurance to buy, you
need to know the value of all your personal posses-
sions—including furniture, clothing, electronics,
appliances, kitchen utensils and even towels and
bedding. In other words, if your home were to burn,
you should have enough insurance to replace all of
your possessions.

The easiest way to figure out how much insur-
ance coverage to buy is to create a home inventory
(a detailed list of all of your personal possessions,
with their estimated value). To help make this task
easier, the Insurance Information Institute offers
free Web-based soltware, which you can find at
www.knowyourstuff.org. An up-to-date home inven-
tory will also make filing an insurance claim faster
and easier.

Liability
Standard renters insurance policies provide liability
protection against lawsuits for bodily injury or prop-
erty damage that you or your family members cause to
other people. It also pays for damage your pets cause.
So, for example, if your son, daughter or dog acci-
dentally ruins your neighbor's expensive rug, you'll
be covered. However, if your children or pets destroy
your own rug, you will not be covered.

The liability portion of a renters policy pays
for both the cost of defending you in court and

for court awards, up to the limit of the policy.
Liability limits generally start at about $100,000.
Some experts recommend that you buy at least
$300,000 worth of protection. You can also buy
an Umbrella or Excess Liability policy, which
provides higher limits and broader coverage.
Generally, umbrella policies cost between 3200
to $350 a vear for an extra $1 million of liability
protection.

Your policy also provides
No-fault Medical coverage.
So, if a friend or neighbor is

injured in your home, you There are

camn submit their medical bills two types
of renters
insurance
polices

directly to your insurance
company. You can generally
get $1,000 to §5,000 worth
of this coverage. It doesn't,
however, pay the medical
bills for your own family or
your pet.

Additional

Living Expenses
Many people don’t know
that Additional Living Expenses
coverage, also known as ALE,
is included in a renters insur-
ance policy. If your home is
destroyed by a disaster that
your policy covers and you
need to live elsewhere, rent-
ers insurance covers your
additional living expenses.
Policies will generally reim-
burse you the difference
between your additional
living expenses and your
normal living expenses. ALE
covers hotel bills, temporary
rentals, restaurant meals and
other expenses you have
incurred while your home is
being rebuilt.
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How to Buy Renters Insurance

enters insurance is easy to get, and there are

many insurance companies to choose from.
Insurers who offer homeowners insurance generally
also sell renters insurance. In fact, a renters
insurance policy and a homeowners insurance
policy are almost identical. The main difference is
that a renters policy doesn’t include coverage for
the building, since the landlord owns that.

Comparison Shop

Prices vary from company to company, so it pays
to shop around. Get at least three price quotes. You
can call companies directly or get quotes from the
Internet. Your state insurance department (contact
information is on the back of this brochure) may
also provide information about prices.

Get quotes from different types of insurance
companies. Some insurers sell through their own
agents. These agencies have the same name as the
insurance company. Some sell through independent
agents, who offer policies from several insurance
companies. Others don't use agents at all but sell
directly to consumers over the phone or via the
Internet.

But don’t shop by price alone. Select a company
that answers your questions and handles claims

Frequently Asked Questions

fairly and efficiently. Ask friends and relatives for
their recommendations.

Look for an agent or company representa-
tive who takes the time to answer your questions.
Remember, you'll be dealing with this person if
you have an accident or other emergency.

Ask Your Insurer

How You Can Save Money

These are some ways to save money on premiums:
Consider taking a higher deductible (the amount
of money you have to pay toward a loss before
your insurance comparny starts to pay a claim). The
higher your deductible, the more money you save
on your premium. Consider a deductible of at least
§500. If you can atford to raise it to §1,000, you
may get as much as 25 percent off your premium.
Remember, though, that you'll pay the deductible
each time you file a claim.

Insurance companies often otfer discounts on
renters insurance if you have another policy with
them for your car or business. You can also get
discounts if your apartment has a security system,
smoke detectors or deadbolt locks. More discounts
might be available depending on your age or
whether or not you smoke.
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Filing a Renters Insurance Claim

Report any crime to the police

1f you are the victim of a theft or your home has
been vandalized or burglarized, report it to the
police. Get a police report and the names of all law
enforcement officers that you speak with.

Phone your agent or

company immediately and get

answers to these gquestions

* How long to I have to file a claim? (There are
time limits on claims filing.)

s Do [ have the coverage | need?

+ Does my claim exceed my deductible?

+ How long will it take to process the claim?

Prepare a list of lost

or damaged articles

You'll need to substantiate your loss. Don’t throw
out damaged items until a claims adjuster has vis-
ited your home. You should also consider photo-
graphing or videotaping the damage. Prepare a list
of damaged or stolen items for your adjuster along
with copies of receipts.

Frequently Asked Questions continued

If you need to relocate,

keep your receipts

If your home is severely damaged and you need to
find other accommodations while repairs are being
made, keep records of all expenses.

Get claim forms

Once you've notified your insurer of your claim, the
company is required to send the necessary claim
forms to you by the end of a set time period. (The
time period varies from state to state.) Return the
properly filled out forms as soon as possible to speed
up your claim.
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USEFUL TELEPHONE NUMBERS

Housing Management Office 632-2272
Furnishings Management Section (FMS) 632-2272
Housing Appliance Repair 632-2272
Emergency On-Base 911
Emergency from Off-Base (to call on base) 043-430-8911
Emergency Off-Base Responders (medical-police) 112

Italian Fire Department (calling from off base) 115
Command Post 632-3100
Base Operator 632-7111
Security Police Law Enforcement Desk 632-7200/7821
Crime Stop 632-7114
Red Cross 632-5576

(after duty hours call Vicenza 0444-51-7111 or DSN 634-7111)

Chaplain 632-7211

After Duty Hours 632-7673
Lodging Office 632-5722
Medical Appointment Desk 632-5000
Outdoor Recreation 632-8623
TMO 632-5930

Note: If you call from an off base telephone, dial 0434-30-XXXX (the last four digits of the
extension number).
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